Consumer Focus Group
Meeting Minutes

Friday, May 9, 2008

Attendance: Heather Gates, CHR; Karen Smith (Parent), Helping Hands; Barbara Sheldon, Parent; Cathy Adamczyk, Parent; Frank Gregory, DCF; Jennifer Dineen, Consultant and Hal Gibber, FAVOR 
· Introduction of Consultant
· Timing of Process

· Stipends

Hartford Research Center – 


Rocky Hill

}


North Haven

}Question of Handicap Accessibility


Stamford

}

Cost to Attend - $75 Stipend for family
10 – 12 participants/group X 3 groups
The more homogenous the group the better

Select groups in tandem with questions

Critical Issues:

1. Transportation

2. Husky Changes

3. Coordination of Care between primary health and behavioral health

4. Access to services – VOI role, peer specialists, provider list – Is the provider qualified/willing
5. Cultural Competency – access issue

6. Being heard **

7. Coordination of care issue – pharmacy services/VOI coordination
8. Discharge delays from inpatient
a. Accessing pharmacy services

b. Coordination with community based services before discharge - availability of services

c. Family  voice

d. VOI participation in process
9. Follow up to missed appointments

10. Access – is there any time your child could not get services?

11. Services that were offered were the right services for the length of time needed and not given the services because that is what was available or cut short due to that's what is alotted. 

12. Access: The therapist(s)/doctor(s) that were given by VO to follow up with took the age group needed (ie parents have complained that they are given names to call and when they do, that person doesn't treat children, but does treat adults and they need to call back to VO to receive others to try.

Broad Issues

1. Intake/discharge issues

2. Coordination of care – pharmacy, transportation, primary health

3. Access to services

4. Complaint process

Next meeting will be in June or early July.

· Review project focus

· Determine selection process for participants

· Finalize focus group process

